DataCycles

Real-time Insight for Business Chan,

ge

City of Lodi, California
General Fund Survey

February - March, 2004

Exhibit "C” - Combined Segments

(Voters and Utilities Customers)



City of Lodi
General Fund Survey
Prepared for: City of Lodi

Note: Total responses per question vary because
not all participants answered each question.

Answers are ranked by highest to lowest % response.

10% hotel/motel tax (Up

Response Rate Comparison
Voters vs. Utility Customers

Report Date: April 19, 2004

Voter Responses: 791
Utility Responses: 1261

from current 6%) Voters Utility 1/4 cent sales tax increase Voters Utility
5 45% 51 % 5 31% 35 %
4 18% 15 % 4 17% 14 %
3 15% 13 % 3 14% 14 %
2 5% 6 % 2 7% 7 %
1 14% 13 % 1 28% 27 %
Not sure 3% 3 % Not sure 4% 3 %
Grand Total 100% 100 % Grand Total 100% 100 %

To what extent do you

approve of 'big box’, large-
scale retailers entering Lodi?

Voters

Utility

Should the City allocate
funds to update its 10-yr.

old Lodi Lake master plan, to Voters Utility
address current and future
needs?

Strongly approve 31% 30% Definitely!

Somewhat approve 15% 14% Probably 24% 27%
I'm neutral about it 13% 14% I'm neutral about it 29% 25%
Somewhat disapprove 14% 12% Probably not 21% 23%
Strongly disapprove 27% 31% Definitely not! 10% 10%
Grand Total 100% 100 % Grand Total 100% 100 %

Should the City continue to
partially fund non-profits
that promote community
and economic development?

Voters

Utility

If the City offered on-line

utility billing, payments, and Voters Utility

usage history, how often
would you use it?

Definitely! 17% 15% Always 14% 16%
Probably 30% 29% Often 11% 12%
I'm neutral about it 25% 23% Occasionally 11% 12%
Probably not 19% 19% Rarely 17% 17%
Definitely not! 9% 13% Never 47% 43%
Grand Total 100% 100 % Grand Total 100% 100 %

To what extent do you

approve of Lodi Lake as an
'active' park?
Strongly approve

29%

28%

Somewhat approve 28% 26%
I'm neutral about it 17% 18%
Somewhat disapprove 14% 16%
Strongly disapprove 12% 12%
Grand Total 100% 100%
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Are there school-age

How long have you lived in

children in your household?  VOters utility Lodi? Voters utility

None 77 % 72 % 0 - 2 years 1 % 6 %
One 11 % 12 % 3 -5 years 11 % 10 %
Two 9 % 11 % 6 - 10 years 8 % 9 %
Three 3 % 3 % 11 - 15 years 11 % 9 %
Four 0 % 1% 16 - 20 years 10 % 10 %
More than four 0 % 0 % More than 20 years 59 % 56 %
Grand Total 100 % 100 % Grand Total 100 % 100 %
— you own or rent your Voters Utility Zip Code Voters Utility
residence?

I own my residence 85 % 83 % 95240 57 % 59 %
I rent my residence 13 % 15 % 95242 42 % 40 %
Other 3 % 2 % 95241 1% 1 %
Grand Total 100 % 100 % Grand Total 100 % 100 %
In which age bracket are Voters Utility

you?

18 - 24 1% 2 %

25 -34 5 % 8 %

35 - 49 21 % 25 %

50 - 65 34 % 31 %

66 - 75 20 % 19 %

Over 75 19 % 15 %

Grand Total 100 % 100 %
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“.__~ Real-time Insight for Business Change

Police emergency response (1989)

Investigation of narcotics trafficking (1978)

Investigation of crimes against persons/identity theft (1988)
Fire suppression services (1830)

Green Belt separator between Lodi and Stockton (1924)
Well-maintained neighborhood parks/sports facilities (2011)
Street and sidewalk repair (1994)

Youth & Teen sports, programs, activities/classes (1989)
Dial-A-Ride service (1953)

Roadway projects to reduce congestion (1916)

Children's and teen services at Library (1963)

Fire prevention/inspections/public education (1958)
Paramedics on fire engines/trucks (1934)

Police crime prevention/public awareness programs (1978)
Transit service (Grapeline - fixed route) (1950)

Graffiti abatement (1965)

Hutchins St. Square (Community Center) (1997)

Buying new book/video/audio materials for lending (1935)
Street tree maintenance (1983)

Police officers assigned to schools (1928)

Blight and nuisance abatement services (1837)

Police patrol of parks and Mokelumne River (1960)
Downtown street and sidewalk cleanup (1986)

Street median/parkway landscape maintenance (1968)
Street sweeping (1981)

Youth Commission Programs (1808)

Response to non-injury traffic accidents (1961)

Aquatic programs, swim lessons, public swim (1985)
Tourism promotion (1911)

Adult sports, programs, activities/classes (1976)

Lodi Lake boat tours, boathouse, beach, Discovery Center (1973)
City website (1862)

Lodi Avenue railroad underpass (1919)

Arts and Cultural Programs (1944)

Parks & Recreation Activity Guide (1932)

4th of July Fireworks/Ooh Ahh Festival (2003)

New Year's Eve Kids Night Out (1953)

Community Center class schedule (1895)

Cable TV broadcast of Council meetings (1912)

Library open 4 hours on Sunday (1911)

Utility bill inserts (1912)

1250 AM Highway advisory radio (1859)

All reports ©2004 Millennium Broadcast, Inc. (DataCycles!
Do not reproduce or distribute without proper authorization. (v3)
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City of Lodi - General Fund Survey
Ranking of Services

Utility Customers vs. Voter Registration Panel
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City of Lodi - General Fund Survey

DataCycl Funding Level Adjustments
ataCycles . - e
Real-time Insight for Business Change Voter Reglstl‘atlon and Utll'ty Panels
*Data represents respondents who selected a service funding level adjustment
0% 20% 40% 60% 80%

1250 AM Highway advisory radio (98)
Utility bill inserts (195)
New Year's Eve Kids Night Out (61)
Library open 4 hours on Sunday (129)
Downtown street and sidewalk cleanup (51)
Street sweeping (30)
4th of July Fireworks/Ooh Ahh Festival (128)
Response to non-injury traffic accidents (49)
Transit service (Grapeline - fixed route) (89)
Police patrol of parks and Mokelumne River (56)
Cable TV broadcast of Council meetings (71)
Street median/parkway landscape maintenance (26)
Adult sports, programs, activities/classes (91)
Paramedics on fire engines/trucks (141)
Lodi Avenue railroad underpass (112)
Tourism promotion (70)
Arts and Cultural Programs (42)
Graffiti abatement (36)
Police officers assigned to schools (88)
Parks & Recreation Activity Guide (60)
Youth Commission Programs (22)
Lodi Lake boat tours, boathouse, beach, Discovery Center (77)
Street tree maintenance (25)
Community Center class schedule (26)
Fire prevention/inspections/public education (22)
Roadway projects to reduce congestion (39)
Aquatic programs, swim lessons, public swim (79)
City website (33)
Police crime prevention/public awareness programs (40)
Fire suppression services (22)
Blight and nuisance abatement services (36)
Green Belt separator between Lodi and Stockton (131)
Buying new book/video/audio materials for lending (77)
Dial-A-Ride service (56)
Hutchins St. Square (Community Center) (125)
Well-maintained neighborhood parks/sports facilities (104)
Street and sidewalk repair (31) " Decrease
Youth & Teen sports, programs, activities/classes (74) I Maintain
Investigation of crimes against persons/identity theft (37) 1 Increase
Investigation of narcotics trafficking (75)
Children's and teen services at Library (33)
Police emergency response (56)

All reports ©2004 Millennium Broadcast, Inc. (DataCycles)
Do not reproduce or distribute without proper authorization. CITY OF LODI
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